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all \'VHAT LIES behind us
AND WHAT LIES ahead of us

ARE TINY MATTERS cOMPARED TO WHAT LIES
[ | o 223

within us.
- RALPH WALDO EMERSON

This pandemic has uncovered much of what is good and, we think, unique at
Hope House Foundation. As you read our featured stories, | trust you will feel
a renewed sense of optimism not only about our organization but about our
community at large.

We have heard the word essential used a great deal over the past year, a
word formally defined as being of utmost importance, basic, indispensable and
necessary. | would extend that definition to include the people and businesses
reflected in this Annual Report. | think each of these examples reflects the ultimate
lesson of COVID-19 - that we truly are all in this together. Holding humanity
dear, choosing to be better versus bitter, and doing something extraordinary
in the midst of loss, fear, illness and uncertainty have characterized this most
challenging year.

In 2020, people with disabilities voted in record numbers, produced videos to
advocate with their representatives, and used technology, like most of us, more
than ever before.

Our staff showed up every day with the same commitment and conscientious
ethic as before the pandemic became part of our reality.

Our donors and sponsors stood by our side, and new businesses and groups
stepped up and asked, “What can we do to help?” These six simple words lifted
our spirits and reaffirmed our belief that community is a necessary and critical
factor to our success and achievements.

So, what lies within us? | would say love, kindness and hope. Let that be our
roadmap. Let that be our north star now and in the future.
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SWARTLEY

Lewis Swartley, a longtime Hope
House supporter, coordinated an
effort to deliver meals to people who
were confined to their homes due

to COVID-19. That was essential

for people Hope House serves. He
recruited local chefs and restaurant
owners to prepare meals, and
procured a refrigerated truck to

pick up and deliver meals. For
months, fresh food reached Hope
House, frontline healthcare workers,
people out of work and families/
kids/seniors in need. Hundreds and
hundreds of meals were donated and
delivered because of his effort.
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We have countless examples of Hope
House staff who stepped up to meet the
moment, giving more than we thought
possible during this time. Jamal Williams is
one star who exemplifies such dedication.
He hasn’t missed a day of work during the
entire pandemic. Come hell or high water,
Jamal is here. He was here for Donald
during his surgery, here for Luke, here for
Linwood, here for Calvin, here for Jesse.

He even stayed with Jesse in a hotel while
his apartment was under construction. He
came in early and left late to attend the Arc
of Virginia meetings in Richmond. He has
gained the respect not only of the people
he supports, but everyone on his team. He
has helped so many find outlets to learn,
create, participate and find a spark, and that
dedication has enriched countless lives in so
many ways.




-~ g
=z )
IS
g
*
i
i SINGER Peggy Meder, a registered nurse and

owner of Skin, a local medical spa,
stepped up to make hospital-grade masks
for every staff member and individual
receiving support at Hope House. Armed
with a Facebook page, a template and
plenty of volunteers, her group produced
13,000 masks, many of which were also
distributed to Sentara Hospital for first
responders and hospital staff. The special
design incorporated vacuum cleaner
bags as filters, and each mask could be
made in about 10 minutes. “We had
more than 300 people who wanted to
help us with production and materials,”
said Peggy. It reaffirmed her daily
mantra, Love Always Wins.
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Our corporate sponsors for Stockley Gardens Arts Festival not only continued to stand up during
COVID-19, they refused to back down when we were forced to cancel our largest, twice-yearly
fundraiser. A heartfelt thank you goes to TowneBank, Capital Group, Mancon and Millers Energy,

our major sponsors, in addition to the continuing support from the Ghent Business Association, local
businesses and individuals. Stockley Gardens Arts Festival, one of the region’s best, brings our community
together to support Hope House and the arts. It also provides a showcase for the amazing things we can
accomplish when we are all working together. \We look forward to being together again soon.



REGISTERED TO

WORKED

OUT

AT HOME

DURING PANDEMIC

FOCUSED ON
HEALTHY
SRS

USE TECHNOLOGY TO STAY

A.30/9 CONNECTED

AND ENHANCE INDEPENDENCE

our dedicated staff

308 increase in services hours in 109 days
86% did not use any COVID leave
$60K spent on PPE in 109 days

economic impact

$125,000 loss in fundraising dollars due to closures

48%

GAINED A NEW

HOBBY

DURING PANDEMIC

ASSETS

Cash and Cash Equivalents $3,023,243
Other Current Assets $84,161
Accounts Receivable $926,397
Property & Equipment, net $167,628
Investments $3,551,282
Other Assets $6,532
Total Assets $7,759,243
Current Liabilities $3,034,963
Long-Term Liabilities (net of current portion) $0
Total Liabilities $3,034,963
Net assets without donor restrictions $4,591,477
Donor Restricted $132,803
Total Net Assets $4,724,280
Total Liabilities & Net Assets $7,759,243

USE OF FUNDS

Support Services 11%
Fundraising 3%
Program Services 86%

OPERATING SUPPORT & REVENUE - YEAR ENDED JUNE 30, 2020

SUPPORT AND REVENUE

Contract Revenue $10,594,377
Contributions & Grants $360,373
Thrift Store, net of expenses $22,962
United Way $36,668
Fundraising Events, netof expenses $129,823
Other Income $293,736
Total Support & Revenue $11,437,939



2020

donors

A grant from Barclay Winn
AbbVie

Adam Jankowski

Adam Mitton

Adrian Kittrell in honor of Renita Kittrell
Alan Makarewicz

Alan Owens

Alfonso Mendez

Allison Mehl

Altay Uzan

Amanda Feutz

Amanda Lloyd
AmazonSmile Foundation
Amber Gwaltney

Amber Thompson

AMF Western Branch
Amid Gilkes

Amy Robertson

Andrew and Barbara Fine
in honor of Matthew Fine

Andrew and Kim Fink
in memory of Marcus Koeniger

Andrew and Stacy Galbreath
Angel Hughey
Angela Bailey
Angie Long
Angie Quinn
Anita Montello
in memory of Pat Montello
Ann and Richard Stenberg

Anna Keller
in honor of Boris the Beagle

Anna Swartley
Anne Corso
Anne Doyle
Anne Elliott
Anonymous (6)

Anthony Pezzella
in memory of Marcus K. Koeniger

Anthony Torrieri
Antoine Person

AOC Salon

April Elizee

April Snowden

April Stutz

Avric Justice

Arnette A. Gallop
Ashleigh Nicole Tullar
Ashley Hillery

Ashley Portier

Atlee and Carolyn Smith
Aubrey McCormick
Audrey Arthur

Audrey Crawford

Bank of America
Charitable Foundation
Barbara Wetherington
Beach Ambassadors
Benchtop Brewing Company, LLC
Benjamin Neal

Bert and Missy Schmidt

Beth Herlong

Beth Schweitzer

Betty Hecht

Big Ugly Brewing

Bill Walters

Bill Warburton

Billie Luckie and Bill Wroton
BizConnect - My Business People, LLC

Bob, Marie, and Seshi Konu
in memory of Joshua Queen

Booz Allen Hamilton,
Community Partnerships

Brad Windsor

Brandy Siegel

Brenda and Stephen Rossi
Brenda Davis Mihalko
Brian and Beth Roberts
Brian Blanchard

Brian Daniel

Brittany Bailey

Brooks Johnson and Germaine Clair
Bruce and Suzie Holbrook
Bryan and Patricia Grinnan
Bryan Fowler

Buggy Bathe Auto Wash
Byron and Amie Harrell
Caitlin Bailey

Carl B. Sterzing

Carlisle Wroton

Carol Williams

Carolyn Hook

Carrie and Jordan Crisman
Cassandra Nelson
Caswell Richardson
Catherine Belote

Catherine Plotkin
in honor of Marvin Daniel

Cathie Chancellor
Cathy Banks
Cathy Rothman
Cathy Sawyer
Changes City Spa
Cherrie Hurd

Cherry Family Donor Fund of the
Southeast Virginia Community
Foundation in honor of Monica Bakht

Cheryl Dronzek
Cheryl Geas
Cheryl Nuccio
Cheryl Palmatier
Cheryl Weimer
Chris Bell

Chris Guirlinger
Chris Horgan
Chris Jones and Diane Catanazaro
Christi Miles
Christie Lacefield
Christina Enesey

Christina Montrois
in memory of Joshua Queen

Christina Slater

Christine Billingsley
Christopher and Julie Ambrosio
Chrysler Museum of Art

Ciara Laws

Cindy Arocho

Cindy Cutler

Cindy Mahoney

Cinema Cafe - Chesapeake

Citrus

City of Norfolk Economic Development
Clark Merriam

Claudia Mackintosh

Clay Barr
in honor of Dr. Bruce Barr

Coastal Chiropractic
Cogans Pizza
Commodore Theatre
Constantina Moody
Courtney Elizabeth
Courtney Points
Craig Davis

Curtis Staples
Cynthia McDaniel
Cynthia Saegar
Cynthia Taylor

D.J. Cochran

Dana Huggins
Daniel Hudy

Daniel Perretta
Danny Howell
Darian Hoffman
Darren Laplace
Dave Filipowski
David and Dorothy Jones
David and Marisa Hecht

David Breeding and Beth Backes
in memory of Joshua Queen

David Montgomery
Dawn Brenneman
Dawn Prieto
Debbie Cupp
Debbie Miller

Debora Mosher
in memory of Marcus Koeniger

Deborah Birsch
Deborah Lutz
Deborah Mundy
Deborah Smith
Debra Given
Debra Keeling

Decorum, Palace Shops
& Palace Station

DeeDee Friend

Dena Hinton

Desiree Wilkinson

Diana L. Harris

DiAna White

Diane Beaman

Diane Scarcelli

Dick and Madelyn Reass
Donna Agresto-Seavy
Dorothy Clark

Dot Snipes
in memory of Lou Snipes

Douglas and Kathy Knack

Dr. T. Winston and Eleanor Gouldin
Dr. Tom and Mollie McCune

Ed Goodin

Edward and Anna Goldenberg
Edward and Anne Kramer

Elena Montello

Elisabeth Indigo

Elizabeth Blackwell

Elizabeth DeSadier

Elizabeth Kaminski
in memory of Joshua Queen

Elizabeth Nelson
Elizabeth O’Parka
Elizabeth Warner

Elliot’s Fair Grounds
Emily Muise

Emily Shield

Eric Hause

Eric Wilkinson

Erica Archie

Erin Fagan

Erle Marie Latimer
Ernestine Stone Hendricks
Eugene Gregory

Everett and Nancy Martin
Farin Alcasid

Faye L. Steele

Florence Campbell
in memory of Joshua Queen

Frances Ross

Frank White
in honor of Mark Parnell

Franklin Gary Day
Frontstream
Gary and Jackie Zalas

Gary and Linda Ardison
in memory of Tom Summerlin

Gary and Muriel Hecht
in honor of Beachcomber staff

Gene Byron

George Banks

Ghent Business Association
Gina Copeland

Gina Dalmas

Giovanni John Mortarino
Glenda Warner

Glenn and Sandra Tainter
Gloria Arthur

Gloria Norman

Gloria Robertson
in honor of Bob and Pat Robertson

Gloria Wilson
Goldia Coghill

Grace DiLisio
in honor of Patricia Jordan

Granby Street Bistro
Gray and Sharon Puryear
Greg Stutzman
Hal Vickery
Hampton Roads Pride
Hank’s Filling Station
Hannah Hamrick
Harold Williams
Harrison Creason
Heather Miller
Hecht-Leavitt Family Fund
Helen G. Gifford Foundation
Hermitage Museum and Gardens
Hollie White
Hot House Yoga
Howard Rodman
Hummingbird Macarons
Hunter Gallacher
International Paper
Irene O’Brien,

Edward Jones Investments
Ironclad Technology Services



Irvin Harrell

Issella Garrett

J. Paige Ulvi

Jack Epstein

Jacki Paolella

Jada McCormick

Jaime Benjamin

Jamal Williams

James and Dianna O’Brien
James and Sarah Schloss
James Bowman

James DeFonzo

James Kincaid

James Kramer
in memory of Joshua Queen

James Michal
James Palacio
James Tsiris
Jameson Dungan
Jane Coradi
Janet Denham
Janice J. Knighton
Janice Norton-Gregory
Jason Houck
Jean Dibeneditto
Jean Miller

Jeanne Broom
in memory of Pat Bullion

Jeannie Carr
Jeannie Gannon-Schutt

Jeffrey and Debbie Wise
in memory of Joshua Queen

Jeffrey and Juanita Kendall
Jenell Worley

Jenn Harrell

Jennifer Coradi

Jennifer Ethridge

Jennifer Farr-Brewer
Jennifer McDonald
Jennifer Serina

Jennifer Settar

Jennifer Spencer

Jennifer Williams

Jenny Stierheim

Jeremy Bustillos

Jerry Morewitz

Jesse and Jill Woodruff King
Jessica Rowzee

Jill Wisthusen

Jillian Lovejoy

Jim Bush

Jim Meehan
in memory of Donald Eugene Harris

JM Ham
Jo Anne Davis
Joanna Patterson

Joanne Dunn
in memory of Jane Cioch

Jocelyn Robinson

Jodie Woodward

Joe Frost

Johanna Tydings

John and Anne Standing
John and Ann-Marie Cochran
John and Joyce Redding

John and Larisa Murphy

John and Robbie Davis

John and Virginia Lambert
in memory of Mark Koeniger

John Baiocco

John Freeman

John Osterhout

Jonathan and Meredith Gray
Jose Cartagena

Joseph and Anne Guth

Josh and Erica Howell

Josh Simpson

Joshua and Jen Harris

Joyce Sawyer
in honor of Dot and Dave Jones

Judith Forwe

Judith Storey

Judy Boone

Julius Miller

Jump Trampoline Park

June Otis

Justin Anderson

Justine Jackson

Kailee and Trevor Wolterstorff
Kamala Lannetti

Kara Afanasewicz
in memory of Eugenia Zygmunt

Kareem Najib

Karen Blazewicz

Karen L. Farquer

Karen Merritt

Karen Sullivan

Karen Taylor

Karen Thomas

Karen Vaughan

Kate and Drew Landman

Katelyn Hinden
in honor of Hope Best

Katherine Markle

Katherine Moore

Katherine Peterson Thomas

Kathleen Connors-Boyters

Kaufman & Canoles

Kayla Frederickson

Kayla Lynch

Keita Bembry

Keith and Carol Naumann
Charitable Gift Trust, a Donor Advised
Fund of The U.S. Charitable Gift Trust

Keith Gibeling

Kelley Dubois

Kelli Boone

Kelly Martin

Kelly Sneed

Ken and Christine Creameans

Ken Janosko

Kenneth E. Finck Donor Advised
Fund at the United Way of
South Hampton Roads Foundation

Kevin and Kim Votava-White

Kevin Keltz

Kickball League of Baltimore/
Hampton Roads

Kim Black

Kim Profitt

Kimberly Anne

Kimberly McKinnis

Kimberly Rose

Kimberly Wilson

Kirsten Shaffer

Kitchen Designworks, LLC
Kitrina Budyach

Kitty Pierfelice

Kris Turner

Kristen Loomis

Kristen Spoor
in memory of Marcus Koeniger

Kroger

Laura and Jonathan DeVore
Laurel Eaton

Lauren Babashanian
Lauren Kalodner
Lauren Krager

Lauren Pace

LaVerne Avant

Legend Brewing Co.
Leigh Crocker

Leigh Gawrys

Lela Hersh

Leslie Brown

Leslie Hackney

Leslie Milligan

Linda and Guy Mengel
Linda Griffin

Linda Pirkle

Linda Thomas

Lions Club of Norfolk Foundation
Lisa Anne

Lisa Cholak

Lisa Colbert-Bradley
Lisa Halleck

Lisa Hamaker

Lisa Sawicki

Lisa Thibodeau

Little Neck Circle of
the Kings Daughters

Loch-Meadow Kindergarten, Inc.
in memory of Mark Koeniger

Loretta Jones
Lori Baensch-Pickett

Louis Snyder Foundation Fund
of the Hampton Roads
Community Foundation

Lucy Zemienieuski
in honor of Carroll and Gloria Vick;
Robin and Mike Breslaur;
Clint and Mary Bradford White

Lynn Marsden-Atlass
in memory of Lisa Ginco

Lynn Obernier
Lynne Seagle
Lynne Tindall

Lynne Williford
in memory of Chris Austin

Mae Eng Quirk

Maggie Charityneckstables
Maggie Moore

Malak El

Mallory Carr

MANCON, Inc.

Marcus Porter

Margaret Harrison

Maria Ortiz

Marianne and Douglas Dickerson

Marietta McNeill Morgan
and Samuel Tate Morgan Trust

Mario Merlo and Janet Davis-Merlo

Marisa Madigan
in memory of Thomas Reilly

2020
donors

Mark and Elaine Kitchen
Mark Davis

Mark Dreyfus

Mark Furlo

Mark Swingle

Marsha Lawrence
in memory of Bertrum Legum

Mary Allsbrook
Mary E. Ryan and Jim Quigley
Mary Glanzer

Mary Jane Sufficool
in honor of Bart Sufficool

Mary Kathryn Graham Horne
Mary Kelly
Mary Norton
Mary Paige Phillips
in memory of Bertrum Legum
Mary Wright
Massachusetts Development
Finance Agency
Matthew and Karen Fine
Matthew Hartl
Maureen Brand
Maureen Dutcher

Maurice and Kay Cullen
in honor of Jon and Meredith Gray

Maxine Brown
Maxine Davie
Meaghan Campbell
Megan Glover
Megan Hearst
Melinda Luchun
Melissa Andrews
Merrynell Wilson

Michael and Glenda Queen
in memory of Joshua Queen

Michael Boyd
in memory of Stephanie Dawn Sholtz

Michael Kubat
Michael Mize
Michael Morales
Michael Shaw
Michael Shorter
Michael Traxler
Michele Belansky
Michelle Laborde
Michelle Lynch-Murray
Michelle Murphy-Rose
Miller’s Energy
Miriam Rodriguez
Monica Hardin
Monica Sigmon and Michael Taylor
Morgan Glasco
Morris and Ellen Bell
Mr. Shawarma

Myers & Chang, LLC
in memory of Zach Kalish

Myron Bartko
Myron Hawkins

Nancy Greiner
in memory of Kirk Miller

Nancy Parr



2020

donors

Naro Cinema

Nate Fine

Natural Elements Day Spa
Nettie Wilkins

Nicole Adams

Nicole Carry

No Frill Grill

Noelle Walsh

Norfolk Botanical Garden

Norfolk Commission on the
Arts and Humanities

Norfolk Rotary Charities
Norfolk Southern Foundation
Norva Plastics

O’Connor Brewing Company
Old Point National Bank
Otto Design and Marketing
Painting with a Twist

Pallett Oil

Pam and Darryl Katrancha
Pamela Rogers

Pamela Walker

Pat Tee

Patricia Basnight

Patricia Crawley-Ricks

Patricia Henderson
in memory of Tom Summerlin

Patricia Jordan and David Gunzerath
Patricia Westcott
Patrick McFadden
Patrilla S. Arline

Patsy Mason

Patti Scott

Paula Traverse-Charlton
PayPal Giving Fund
Pebbles Warren

Peggy Meder

Pelon’s Baja Grill

Peter R. and Cynthia K. Kellogg
Foundation in memory of
Marcus Karl Koeniger

Pilato & Counts Interior Design
Pin Boys At the Beach

Preston Reilly

Priscilla Queen

Private Foundation

Quateshia Scott

Queen of Virginia Skill
& Entertainment LLC

Rachel Nicole
Rafael Roman
Ralph Blum
Ramona Thompson
Randy Rose

Raymond and Dorothy Hutchinson
in memory of Kaye Mitchell

Rebecca Lennon
in memory of Bertrum N. Legum

Rebecca Robinson
Rebecca White
Reese Beeler
Rhonda Inskeep

Rhonda Saunders
Ricaflor Agagas

Richard and Jane Popkin
in honor of Daniel Hecht

Richard and Joan Griffey
Richard C. Mapp

Rick Reeder

RJ Laff

Robert and Diane Hayes
Robert and Patricia Harris
Robert Carlisle

Roberto Westbrook
Robin Garelick

Robin Gustin

Robin Hecker

Robin Ormiston

Roderick Renn

Rolando and Grace Mendoza
Rosalin Gilbert

Rosie Garrett

Rudee Inlet Jet Ski

Russ Lay

Russell Bankston

Russell Cerro

Ryan Wood

Saffron Indian Bistro
Sam Santee

Sam’s Club

Samson Tucker

Sandra Diggs

Sara Hale

Sara Rowan

Sara Sellers
in memory of “George Floyd and
making the world a better place”

Sarah Chamberlain
Sarah Elder

Sarah Haendler

Sarah McCoy

Sarah Swilley

Sarah Zeiler

Scott and Amy Guirlinger
Scott and Cindy Mackey

Scott Waitzer
in memory of Marcus Koeniger

Sean Collins

Sean Sheppard
Serena Tillett
Shameka McGhee
Shanice Brown
Shannon Kopp
Shannon Laymon-Pecoraro
Shannon Osbourne
Shannon Pociask
Sharon Dunne
Sharon Tanner
Shay Woo

Sheila Breeden
in memory of Mark Koeniger

Shelley McCarty
in memory of Donald Eugene Harris

Sherina Hibbler

Sherrie McCabe

Sherry Edwards

Shirley Barnes

Shirlie Baines

Shoaib Bakht and Leann Bakht
Shoshana McHenry

SigmonTaylor Photography
Skin, A Medical Spa
Smartmouth Brewing Co.
Solar Services

Southern Auto Group
Southern Bank

Stacy Goode

Stacy Nozot

Stephanie Aldridge
Stephanie Crumb

Stephen and Maggie Test
in honor of Dorothy Clark

Steve and Florence Cupschalk
Steve and Jewel McKinney
Steve and Patricia Atiyah
Steve Hornstein

Steve Virrueta

Steven Lawson
in honor of Nancy Bush Lawson

STIHL, Inc.

Studio Center

Susan and Jim Eilberg
Susan Henderson
Susan Howard
Susan Johnson

Susan Summerlin
Susie Meekins

Tami Carder

Tamica Osbourne
Tammy Haldas-Kelley
Tanecia Smith Baker
Tari McGohan

Taryn Subeh

Taylor Youmans

Terry Harary
in honor of Daniel Hecht

TFA Benefits

The Adventure Park at Virginia Aquarium
The Alan and Esther Fleder Foundation
The Capital Group Companies

The Capital Group Companies
Charitable Foundation

The Dalis Foundation
The Portsmouth Museums

The Vanguard Brewpub
& Distillery, LLC

The Virginia Beer Company LLC
Theresa Cake

Thomas and Susan Zirpoli
in honor of David Bishop

Thomas Gates
in honor of David Bishop

Thomas Nguyen
Tiffany Simpson
Tiffy Howell

Timothy O’Sullivan
Tina Daughtry
Tina Watson

Todd and Betty Sue LePage
Family Fund of the Community
Foundation for a greater Richmond

Tom Marsh

Tom Moss, Il

Tonya Whitman

TowneBank

Tracey Weijlard

Tracey Willoughby

Tracy and Michael Szewczyk
Tri Cities Beverage Corporation
Trish Holland

Trisha Egleson

Tristen Epps

Tycon Medical

United Way of South Hampton Roads
Valerie Bradley

Verna R. Dickens

Verne’t Hatcher

Virginia Beach Billfish Foundation
Virginia Living Museum
Virginia Opera

Virginia Port Authority

Virginia Stage Company
Virginia Symphony

Virginia Zoo

Walter and Marie Goldschmidt
Wanza Faltz

Wards Corner Lion’s Club
Warren Low

Wave Riding Vehicles

Wawa

Wells Fargo Foundation
Whitney and Richard Katz

William A. and Jane M. Charters Fund
of the Hampton Roads
Community Foundation

William and Betty \Waff

William E. and Anne D. Wood Fund
of the Hampton Roads
Community Foundation

William Goodbar

WRS Community Involvement
Committee

Zach Grohler
80/20 Burger Bar

PHOTOGRAPHY
GRACIOUSLY DONATED BY
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801 BOUSH STREET, SUITE 302
NORFOLK, VA 23510

HOPE-HOUSE.ORG
P. 757.625.6161

F. 757.625.7775
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